SUDUNG DICH
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SU DUNG DICH VU
CONG TRUC TUYEN

> Giai quyét cac thu tuc hanh chinh cong
trén mo1 truoGng mang

> Gilp ngudi dan, doanh nghiép tiét kiém
dugc thoi gian va chi phi...

~



SU DUNG DICH VU CONG TRUC TUYEN
Khai niém:

Dich vu cong truc tuyén (DVCTT) cua co quan nha nudc la dich vu hanh chinh
cong va cac dich vu khac cua co quan nha nuéc duoc cung cap cho cac to chure,
ca nhan trén moi1 trurdGng mang.

02 mirc 6 cung cap DVCTT ,
Cung cap thong tin
\ \ [ ] ©) ,
DVCTT toan trinh —— 100%< r. hyc hién va gidai quyét thu tuc

trén moi1 truong mang

mmm DVCTT khéng di diéu kién nhuw

DVCTT mot phan WIS DVCTT toan trinh



SU DUNG DICH VU CONG TRUC TUYEN

Logiich caa DVCTT o .,
Doi voi co quan nha nwoc

Doi voi nguoi din
[

Tang tinh cong khai, mmh bach
® Rt ngan thoi gian, O chi phi

® Moi lac, moi noi

Cung cap thong tin 0)1 lan

, , Do luong, giam sat hiéu qua
® Rt ngan , tiet kiém chi phi

Tang cuong trach nhiém
Pugc theo doi, giam sat

Puoc tham gia danh gia, gop y
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~ SUDUNG DICH VU CONG TRUC TUYEN

Tim kiém, sir dung DVCTT ¢ dau?
dichvucong.gov.vn
02 Kénh chinh thirc {
dichvucong.(tén bg, tinh).gov.vn

DVCTT TiNH QUANG NGAI &  Dichvucong.quangngai.gov.vn

g’h DICH VU CONG - HE THONG THONG TIN MOT CUA PIEN TU
? TINH QUANG NGAI

&‘W Héanh chinh phuc vu

Mot s6 kénh cung cdp » Mang x3 hoi do co quan nha nuéc cho phép
DVCITT khac > Ung dung trén thiét bi di dong cua co quan nha nudc

ﬁ
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SU DUNG DICH VU CONG TRUC TUYEN

Hwéng dan

®Buoc 2

Chon Dich vu céng truc tuyén,
ndp ho so va thanh toan truc tuyén

\ - Chon DVCTT can suf dung (theo tir khoa, theo linh vic, Nhan két qué
® a5 ' theo co quan cung cap...)
Ca nhan/ Té chire

c6 nhu céu‘sﬁ’ (iung‘

dich vu cdng truc tuyén - Thanh todn 1 phi tuc tuyén (néu co)

Pang ky tai khoan (néu sif dung 1an dau)
Dang nhap (néu da co tai khoan)

- Truy cap dichvucong.gov.vn hodac

1
va lam theo hudng dan

- Cung cap cac thong tin, thanh phan hé so theo yéu cédu
- Lua chon hinh thifc nhan két qua (truc tuyén/ truc tiép/ gua dich vu buu chinh

buu chinh)

dién tif hoac

cong ich

Theo dai tinh trang
xtf ly ho sd trén mang

- Truy cap dichvucong.gov.vn hodc
dichvucong.tentinhthanh.gov.vn_

- Chon Tra citu hd so va lam theo hudng dan




DANG KY TAI KHOAN

B v Coquan ~

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH

TINH QUANG NGAI
Hanh chinh phuc vu

f  Traciuthituc Dichvucongtryctuyén Tractuhoso  Tichhopkétndi v  Hotrg v Khao sat dénh gia

Tim kiém néng cao Q

Nhap tir khoa tim kiém

DICH VU HANH CHINH CONG NOI BAT

CONG DAN DOANH NGHIEP

g Cap Phiéu ly lich tu phép cho cong dan Viét Nam, §) Théng bao hoat dong khuyén mai

ngudi nudc ngoai dang cu tra tai Viét Nam
§) Th tuc ching thuc ban sao tir ban chinh gidy to, van
ban do co quan t& chirc c6 them quyén ctia Viét Nam

§) Th tuc ching thuc ban sao tir ban chinh gidy to, van
cép hodc ching nhan

ban do co quan to chirc c6 tham quyén cta Viét Nam
cdp hodc ching nhan

Giao dién trang chi phan mém




a® Tich hop vé&i CSDLQG vé Dan cw

T man hinh trang chii hé théng click chudt vao nit “PDANG KY”

v

B Vv Co quan
‘ HE THONG THONG TIN GIAI QUYET THU TUC HANH CHiNH s,
5 T @ TiNH QUANG NGAI 2 pangha
R ' ‘ Hanh chinh phuc vy
111 TractuthGtuc  Dichvucéngtructuyén Tractuhoso  Tich hop kétndi ~ Hotrg ~ Khao sat danh gia

Cam nang st dung dich vu cong truc tuyén



E PANG KY TAlI KHOAN

-CéNG DICH VU CONG QUOC GIA

) cdng moi lic, moi na

Pang ky

Vui iong chon phuong thuc d3ng ky

* Chon phuong thirc dang ky (3 Dosnh nghitp

Co quan nha nudc

Xéc minh mic 48 trung binh (IAL2)

‘}k Chon phuong thirc xac minh (4 @ @ f.?

Thué bao Bao hiém B6 Cong

di Gong xa hoi An

VIETNAM POST

Buu dién
Viét Nam

Cam nang st dung dich vu céng trwee tuyén




S8 | DANG KY TAI KHOAN

~C6NG DICH VU CONG QUOC GIA

[Et ndi, cung cdp théng tin va dich vy cdng mad e, mei nai

Pang ky

Thué bao di déng

a Dlén cac th@ng tlIl ca nhan Tén ding nhap (S8 CMT/CCCD) *

Nhap s6 CMT/CCCD

Ho tén *
, Nhap ho tén
D Nhén nit “Pang k§”  soween-

dd/mmiyyyy

Sé dién thoai *
Nhép sé dién thoai

Email
Nhap email cha ban

Nhé&p ma xac thuc *

Nhép ma xdc thuc 0El39r | &

[ 5est o e L Sy

Bang cdch nhdp vao Dang ky, ban déng y
véi Diéu khodn, Chinh sdch chia sé théng
tin ctia chdng téi.

s T



| DANG KY TAI KHOAN |
( Kiém tra dién thoai nhap ma OTP ) C Tao mét khau méi )

e 8

CONG DICH VU CONG QUOC GIA

CONG DICH VU CONG QUOC GIA

Kétndi, c ung ¢ cdp t ”""J tin va dich vu cong moi luc, moi nok
Két ndi, cung cdp thong tin va dich vu cong moi luc. moi ndi
Pang ky
XaC thl",c ma OTP * S dung 8 ky tu trd Ién bao gém chi
Ma xac thUC da dUdc gm qua SPT: thubng chif inbaa, s8 va ky" tu dac blé[’
082****088 7 Tao mat khau
-~ % o 2 . . a Ae 0, .- >
6 Nhap OTP guwri vé dién thoai Nhap matkhdu cho tai khoan
Nhap ma OTP ssssscee

I I ’ Xac nhan mat khdu

Ban chua nhan dudc ma?

| xcwdn | —

Cém nang st dung dich vu cong truc tuyén



E\ DANG NHAP PHAN MEM

Nhan vao nat “DPang nhap” va dién cac thong tin tai khoan

- - Coquan *
HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH
. & TiNH QUANG NGAI
g Q Hanh chinh phyc vy

Tractuthituc Dichvucongtructuyén Tractuhdso Tichhopkétnsi v  Hdtrg v  Khdo sdt danh gid

DICH VU HANH CHINH CONG NOI BAT

CONG DAN DOANH NGHIEP

§) Cp Phiéu iy lich tuv phap cho cong din Viét Nam, ) Thdng bio hoat dong khuyén mal
ngudl medc ngoal dang cu trd tai Viét Nam

S Thi tye chdng thuc ban sa0 tis bin chinh gilly td, vain
] Thi tyc ching thuc ban sao tir ban chinh gidy 10, van béan do co quan td chirc c6 thdm quyén cda Viét Nam
bin do co quan 18 chirc c6 thim quyn cda Viét Nam ciip hodc chimg nhin
cép hodc ching nhén



BN ANG NHAP PHAN MEM

al = -
=€0NG DICH VU CONG QUOC GIA
K&t ndi, cung cdp théng tin va dich vu cdng moi ldc, moi ngi

Click chon tai khoan
muon sir dung dang

A R .
nhap Cong dich vu Ping nhap
Cﬁng Quac Gia Chon loai tai khoan ban mudn sif dung dang nhap
0 Cu’ing dich vu céng Quic Gia
" x
N 9
N\ Taikhoan cép bdi Tai khoan Dinh danh dién tif
Céng dich vu cdng quéc gia cép bdi B Céng an

Chua dp dung vdi tai khodn quan tr
clia Céng DVCQG

Cam nang st dung dich vu céng truc tuyén
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DANG NHAP PHAN MEM

e

-CONG DICH VU CONG QUOC GIA -CONG DICH VU CONG QUOC GIA

K&t ndi, cung cdp théing tin v dich vu céng moi lie, moi ndi

Xéc thuc ma OTP

Déﬂg nhép Nhép théng tln tél M3 x4c thuc d3 dudc gli qua sé dién thoai:
CMT/CCCD Usb ky s6 Sim ky s& khoan bao gém : 0949xxx909

CNMP/CCCD’ Nhap ma OTP-
mat khau va nhap ]

mé XéC th LPC Ban chua nhén duge ma? Gui lai OTP

XAC NHAN

Chon phudng thiic xac thyc khéc

Tén dang nhap
X

Mét khdu

Nhap ma xac thuc
M4t s@ dién thoai nhan OTP.

Chusa cd tai khodn? Bang ky

Kiém tra dién thoai, nhap ma

xac thwc OTP dé déng nhap

Cam nang st dung dich vu céng truc tuyén



NOP HO SO TRUC TUYEN

B Vv Coquan *

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH
: @ TINHQUANG NGAI

Hanh chinh phuc vu

1 S

Tractuhdso  Tich hop kétnéi ~ Ho trg ~ Khao sat danh gia

A  Tractuthituc | Dich vu cong truc tuyén

Nhap tir khoa tim kiém Tim ki€m nang cao Q

DICH VU HANH CHINH CONG NOI BAT

CONG DAN DOANH NGHIEP

<) Cap Phiéu ly lich tu phap cho céng déan Viét Nam, <$] Théng béo hoat dong khuyén mai
ngudi nudc ngoai dang cu tra tai Viét Nam
] Thi tuc chimg thuc ban sao tir ban chinh gidy tg,
<g] Thd tuc ching thuc ban sao tir ban chinh gidy to, van ban do co quan t6 chirc cé tham quyén cua Viét
van ban do co quan td chirc c6 tham quyén cla Viét Nam cap hodc ching nhan
Nam cap hodc ching nhan

Cém nang st dung dich vu cong truc tuyén




E NOP HO SO’ TRU'C TUYEN

B v Coquan *

Y

f Tra ctru tha tuc

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH

TINH QUANG NGAI
Hanh chinh phyc vy

Dich vu céng truc tuyén

& NGUYEN VAN LONG

Tractuhdso  Tich hop kétngi ~ Hotrg ~ Khao séat danh gia

Trang chu ) Dich vu cdng truc tuyén

2

Dang ky thanh I&p hd kinh doanh I

Tim thay 13 két qua cho tir khoa " Dang ky thanh lap hd

<] 1.00 )0
» Micdo3

'ﬂ 1.0 0
» Micdé3

ﬂ 1.00 ).

00.00.H48 - Dang ky thanh Iap hé kinh doanh

1 UBND huyén Son Tay

00.00.H48 - Dang ky thanh lap hé kinh doanh
711 UBND huyén Binh Son

). H48 - Dang ky thanh I&p hé kinh doanh

Nhap tén DVCTT
can thwc hién

Tim kiém néng ca0

Nhan nut “Tim kiém”

Cém nang st dung dich vu cong truc tuyén




| NOP HO SO TRUC TUYEN

e N

. '/ Coquan ~
P HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH
als T @) TINHQUANG NGAI
: ~ Hanh chinh phuc vu

A  Tractuthituc Dichvucongtructuyén Tractruhéso  Tichhop kétngi ~ Hotrg ~

@ NGUYEN VAN LONG

Khao sat danh gia

Trang chd > Thi tuc hanh chinh

Murc do 3

Dang ky thanh lap hé kinh doanh 4
o )=
Trinh tu thuc hién

- Ca nhan hodc nhém ca nhan hodc ngudi dai dién ho gia dinh gui Gidy dé nghi dang ky hd kinh doanh dén co quan dang ky kinh doanh
cap huyén noi dat dia diém kinh doanh.

- Trudng hop hd so khdng hop 1€, co quan déang ky kinh doanh cép huyén phai thong bao rd ndi dung can stra di, bd sung bang van ban
cho ngudi thanh 1ap hd kinh doanh.

- Khi tiép nhan hd so, co quan dang ky kinh doanh cap huyén trao Gidy bién nhan va cap Gidy ching nhan dang ky ho kinh doanh cho hd
kinh doanh.

Linh vuc
Linh vuc thanh Iap va hoat dong cda hd kinh doanh

Co quan thuc hién

(® Quén/Huyén

O s
UBND Quan/ Huyén -
UBND X&/ Phudng -

Tha tuc thudng gap

CXem thong tin chi tiét DVCTT can thuc hién va nhan “Nop hé so truc tuyé'n’D




NOP HO SO TRUC TUYEN

CD/DN Céap nhit nhiing thong tin hé so con thiéu tai day

Cap lai Giay chimg nhan déng ky hé kinh doanh
it UBND huyén Ba T

B Micdd 3
Qury trinh: Quy trinh k&t thue tal Phing - 3 mgay lam viec

Thing tin ha 5o

Thiang tin ngudi nop

B Thing tin chung

Théng tin chi hd sg *

MGUYEN VAN A

o 2

Thanh phan hi sa

2270809111
Mgy sinh Mgay cip
11/11/1985 @ 20/11/2005

Quay lai

Théng tin phi, 18 phi

CRINDACCCD/MST/MA dinh danh @

@

Chon d4i tuigng

Ca nhan

Hinh thiic ndp hit so

Trjc tuyén

Mdp hd s

Cong dan/DN

cap nhét cac

thong tin coOn
thiéu



|£ NOP HO SO TRU'C TUYEN

Ping tai thanh phan hé so, gidy to theo quy dinh

Cap lai Gidy chitng nhén dang ky hé kinh doanh
ili UBND huyén Ba To

» Muircdo 3

Quy trinh: Quy trinh k&t thuc tai Phéang - 3 ngay lam viéc

@ o

Théng tin hé so Thénh phan ha so

Thanh phin ho so

Gidy dé nghi cap lai Gidy chimng nhan dang ky ho kinh doanh.

@ 1 Ban chinh
O 1 Ban sao
-+ Thém gidy to

Quay lai

Théing tin phi, |& phi
Dang tai thanh phin hé so,
giay to& theo quy dinh

6

o File dwoc dinh kém bao gém

Nép hd so

cac dinh dang: .docx, .xlsx,
-pdf, .jpg

‘ b&o cdo tham
ludn.docx

@, chon tép tin

@, Chon tép tin

/Nhén nut tiép tuc

]

Cam nang st dung dich vu céng truc tuyén



NOP HO SO TRUC TUYEN

Budc 7: Tuy chon hinh thirc nhin két qua va thanh toan phi/lé phi néu ¢

cap lai Giday ching nhan dang ky ho kinh doanh
ili UBND huyén BaTo

» Micdo3

Quy trinh: Quy trinh két thic tai Phong - 3 ngay lam viéc

o o o ©

Théng tin ho so Thanh phan ho so Théng tin phi, 1& phi Nop hd so

Hinh thirc nhan két qua
Hinh thic nhan két qua

Mhan truc tiép -
Tuay chon hinh thirc
Théng tin phi, 1& phi y L,
n ~ > b
Khang cd thdng tin phi, 1€ phi n h a n ket q ua va th an h
Toi chac chan rang cac thong tin khai bao trén |a ding su that va dong ¥ chiu trach nhiém trudc phap lugt ve 1oi khai trén

toan phi/ 1& phi (néu co6)
Ma xac nhan *
dn7778 dn7778 'S,

Cam nang st dung dich vu céng truc tuyén




NOP HO SO TRUC TUYEN

B v Coquan ~

L]

Trang cht » Dich vy cdng truc tuyén

Q NGUYEN VAN LONG

»‘ HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH
g @ TINHQUANG NGAI

Hanh chinh phyc vy

£

Traclruthityc Dichvucongtryctuyén Tracluhoso  Tich hop kétndi ~ Hotrg ~ Khao sét danh gid

Pang ky thanh 1ap ho kinh doanh

E UBND huyén Son Tay

» Miuc d¢
NGp ho so thanh cong Nhan nat ”D3ng y'" dé
Ma so ho so: 000.00.60.H48-221002-0002 . han hodn thanh
HS 50 dang chds ti€p nhan Xac nhan hoan an
Ngudi ngp ho so
Ho tén ngudi ndp: NGUYEN VAN A Ngay sinh:  16/02/1981 CMND: 2210

Noi cp CMND/ Cdn cude:  Cong an Tinh Quéng Ng&i  S& diénthoal: 0949830909

Email: ni@gmai.com
Diachi: 101 Bang Van Ngir

Céap nhéat Huy In phiéu nép ho so




TRA CUU HO SO’

’. TINH QUANG NGAI
~ Hanh chinh phuc vu

1

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH

#® Tractuthdtuc  Dich vu cdng truc tuyén Tich hop kétnéi ~

Tra ctru ho so truc tuyén

000.00.52.H48-220930-0005 2

S6 CMND

3

Hotrg ~

Khao sat danh gia

ngudi ndp

Lam méi

Tén cong dan nop

Cém nang st dung dich vu cong truc tuyén




TRA CUU HO SO’

B v Coquan ~

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH

Tra ciu tha tuc

g:‘ TINH QUANG NGAI

Hanh chinh phyc vy

Dich vu céng truc tuyén Tra clru ho so

Tich hop két ndi ~ Hotrg ~ Khao sat danh gia

Tra ctru ho so truc tuyén

000.2361 H

Tim théy hd so

sTT

&

~
"~
i
(
&
o

0624-

000.00.40.148-220821-0001

Thii tyc thae hién Don vi thye hién Nguoi nip

Clip Chimg chi hinh ngh lult su 68 v

rguit duoe midn @ho te0 nghd lult s, midn 54 Tu phip nguybn vin long
the sy hinh nghd lujt su

Xem thong tin ho so da ndp







THONG TIN LIEN HE

Trung tam cong nghé Thong tin va Truyén thong Quang Ngai
Dia chi: 118 Hung Vuong, thanh pho Quang Ngai, tinh Quang Ngai.
Pién thoai c6 dinh: 0255 3 718 167 - Di dong: 0941.121.279 - Zalo: 0941.121.279

Email: trungtam-stttt@guangngai.gov.vn Website: nuian.vn



tel:0255 3 718 167
tel:0941.121.279
http://zalo.me/0941.121.279
mailto:trungtam-stttt@quangngai.gov.vn
http://nuian.vn/
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